" Ny .o e o 90 oo .o oo o0 £
S Clogleoll aLidig cuMlaill aua

'CITC Communications & Information

— Technology Commission

S| ool

boljJuI JgaJi

doaidll (e Jgnanli I
drogsall alaal  (Jloll (Jloollg Goadll

- aannll dlogleoll (e (Jganll
lalc adleioll Goadll oya0is Gloioll

Jud duay ! algoll dolw (o GoaUI

LaLoliw] oubas
&9 ajaUl 6agag doaldll 6aga jlon

dJas i algo oMiwl aic doadll o260 AU

Jnlgill Jilwg (naa] G4 e anii |

I aic ¢Heoll jeulU doadll nlc Jgnrall
oaolooll |

liloljillg vligén 9)00 (nd wlia

19997 woanesp

_earn More About Your Rights..
L Rights

Customer right to access the service I = ReSpOnSibi“tieS

Customer right to get correct information

Pay the charges agreed upon in the service

Customer right to use the service at the announced price contract and the government fees for the
provided service

Customer right to receive assurance of service and

experience quality
You must verify that postal items are
delivered in a safe and sound condition

Customer right to respect their privacy and keep their o .
before signing on receipt

information confidential

Customer right to handle their complaint If you receive by mistake or finds postal items
shall notify Service Provider through any of

Customer right to get awareness the approved communication methods
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